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NMPOKHPYZH NEQN OEIEQN
NMA EKMONHZIH AIAAKTOPIKHSI AIATPIBHSZ
AKAAHMATKOY ETOY: 2019-2020

To TuAua Mapketvyk Kot Emikowvwviag, tg IxoAng Aloiknong Emuxelprioewv tou
Owovopwkol Mavemotnuiov ABnvwv, avakowwvel tnv €vapén mPOOKANCNG
ekdnAwong evéladépovtog yla tnv ekmovnon Adaktoplkng AwatpiBng kot KaAel
Toug/Tic evdladepduevouc/ec va umoBaiAouv aitnon €wc tig 31/10/2019.

H eAdxlotn XpovikA SLapKeLa yLa TNV amovoun tou AtdaktoplkoU AutAwpatog eival
tpla (3) MAAPN NUEPOAOYLOKA £TNn QMO TNV NUEPOUNVIA OPLOMOU TNG TPLUEAOUC
OUMBOUAEUTIKAG EMLTPOTIAG.

MNa tnv amoktnon Awdaktopkol AutAwpotog, umodndlotnta  Pmopouv  va
umoBaiouv kdtoxol MetamtuytakoU TitAou Imoudwv TG NUESATING 1 OMOTAYWYV,
QVayVWPLOPEVWY pupdtwy NG aAlodamng, ol omolol/eg evdladépovtal va
ekmovnoouv Aldaktopiky Awatplfry oe mpotewvopeva Tedla  €peuvag, OMWG
eudavilovral MapaKATW:

AvaAuon kat 2xedlaopog Aiktuwv Edodlacpou

AvaAuTikn kot Asikteg Métpnong AvBpwriivou Auvapikou
ApxLtektovikn Twv Emloywv kat Zupmnepidopd KatavaAwtn
Blopnxavikd (B2B) MapkeTLvyk

Awadnpuion kat Emikowvwvia

AleBvEG MApKETLVYK

Aloiknon AvBpwrivou Auvapikou kot Kowwvikn YrieuBuvotnta
Awoiknon AvBpwrivou Auvapikou ot Mikpopeoaieg Emuyelproeig

Lo NOUL PR WDNRE

Awoiknon MowiAiag otov KAado tou Altavikou Eumopiou
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. Emyelpnuatikétnta & Kawotouia
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. Emelpnuatikotnta oto Atadiktuo
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. Etapkn Kowwvikn EuBuvn & Mpdactvo MAapKeTLvyK
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. Kaptépa, OUAo kat Kowvwvikd/Oeoutko/Owovoutkd MAaiclo
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. Kataypadn, pétpnon kat dtaxeiplon eunelpiag meAdtn
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. Mdapketivyk un Kepbookomikwv Opyaviouwyv
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. MApKeTLVYyK YItnpeoLwy
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. Opyavwotakr ANayn kat Avamtuén


http://www.aueb.gr/
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MoAu-KavaAlkd MAPKETLVYK

Moootika untodeiypata yia tnv BeAtiotonoinon tng Npoodpepopevng Notkihiag

Moootikég uéBodol yla tnv Alaxeiplon Ecodwv

Juunepipopad KoatavaAwty ota Pndlokd péoa Kol evéEpyele MAPKETIVYK,

OTOTEAECUATLIKOTNTA TWV LECWV KOl EVEPYELWV QUTWV

Zxeblaon SladikTuakwy LOTOXWPWV KoL EUTELpL XPOoTN

TwwoAoynon

Wuyxoloyia tou Katavaiwtn

Servicescapes

ANAITOYMENA AIKAIOAOTHTIKA

1. Aittnon vunoyndotntag (Statibetatr otn lpappateia METAMTUXLOKWY KoL
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7.

Aldaktoplkwy Imoudwv TNG IxoAng Atoiknong Emiyelprioswyv tou OMA).

AvaAuTiko Bloypadiko onpelwpa pe pia pwrtoypadia tumou dtafatnpiou.

Avtiypado Mruxiov kat AvaAutik BaBuoloyia.

Avtiypado Metamtuytakol AutAwpatog Kot AvaAutikry BaBuoAoyia.

MOTOMOLNTIKO APLOTNC YVWonG TNS ayyAKAg yYAwooag ermueédou C2/T2.

TouAdylotov U0 CUOTATIKEG ETLOTOAEG amod PEAN A.E.N. oe pakeo KAeLOTO amo

TOV TOPEXOVTA TN OUOTATIKN. Ol CUCTATIKEG EMLOTOAEG QO TAVETLOTNULAKOUG

eAANVIKWV 1 aAAodamwv 6pupdtwy Ba TpEmel va oXoAlalouv TNV aKadnuaikn

nolotnta Tou umoyndodiou.

QwtoTumnia aoTUVOULKAG TautotnTag (1 dtaBatnpiou).

8. TuXOV ETLOTNOVLIKEG SNUOCLEVOELG, Lovoypadieg, KA.

9. 'ExBeon lepapXNUEVWV EPEVVNTIKWV EVSLAPEPOVTWV KAl TIPOTEPALOTITWV.

10. Mpoox£dLo ¢ mpotelvopevng SLdakToplkng Slatplprg, To omoio Ba mpémel va

TEPAAUBAVEL AMAPALTATWG .

iv.
V.
vi.
vii.

Tov titAo Tou mpotelvopevVoU BEpatog tng StatpLBAc.

Meplypadr) Tou mpotelvopevou BEpatog SLdakTtopknc dLatpLpnc.
Meplypadry tou okomou tNg Sdaktoplkng StatplBig Kabwg Kol Twv
ETUMEPOUG OTOXWV (Twv PBOOWKWYV  €PELVNTIKWY  EPWTNUATWY N
npoPAnudtwy ota omoia Ba amavinoe, [ Kol Twv ELOIKOTEPWV
untoBéoswv TIG omolieg Ba umtoBAAAeL og €Aeyxo0).

EKTiUNON TWV MPOCSOKWHEVWY OTIOTEAECUATWV.

Mpodtaon tng epeuvnTkAG LeBodoloyiag mou mpoKeLtaL va akoAouBOnBel.
JTOLXElQ IPWTOTUTILOC TOU TIPOTELVOLEVOU BEpaToC.

Evbewtikn BLBAloypadia.

11. Oténmote Unopel va eVICXVUOEL TO ETILOTNOVIKO Kal EPEUVNTIKO TPOodIA Tou/TNg
urondiou/ac.



Ot umnoynidlol, oL omoiol £xouv oTNV KATOXN Toug Titho omoudwv amnod tnv aAlodamn,
odpeilouv va KATaBECOUV TILOTOMOLNTIKO AVAYVWELONG TNG LOOTIUIAg Tou amd Tov
AOATAN (http://www.doatap.gr).

H oUvtaén tou Mpooyxediou TNG MPOTEWVOUEVNG SLOOKTOPIKNG SLaTpLBAC Le T Hopdn
KOl TO TIEPLEXOUEVO TtoU avadEPOnKe mapandavw, anoteAel anapaitnta npolindbeon
yla TV amodoxr Tng mpotaong eKmovnong tg dtdaktoptkng dtatpBnc. MNa to Adyo
auto, Ba mpémnel ol umoPndlol va EMIKOWVWVACOUV TIPWTA HUE TOV TIPOTELVOUEVO
umevBuvo kaBnyntr Tou TuApatog¢ MApPKETIVYK Kal Emikowvwviag. MNa meploocotepeg
mAnpodopieg ya 1O aKAdNUAIKO TPOCWTIKO TOU THAHATOG MAPKETIVYK Kol
Emkowwviag, ot vumoyndot Oa mpémel va emokepBolv TO OUVOEGHO
https://www.dept.aueb.gr/el/mbc_dep), and tov omoio Suvavtal va evnuepwBouv

yla Ta EMLOTNHOVIKA evdladépovtal Twv peAwv A.E.M.
Ta mpoavadpepBEVTa SIKALOAOYNTIKA TPETEL VAL ATOCTAAOUV:

a) nAektpovika, otn StevBuvon e-mail eskevi@aueb.gr, kot

B) eyypadwg, otn lpappateia MEeTAMTUXLOKWY Kal ASAKTOPIKWY IMOudwv TG
IxoAng Aioiknong Emxelprioewv, tou OikovoulkoU Mavemotnuiov ABnvwy,
EveAnidwv 47a & Aeukadog 33, 113 62 ABrva, 7°¢ dpodog, ypadeio 705.

Mo meploootepeg mAnpodopieg ol umoPndlol pmopolv va ameubuvovtal otov
Kavoviouo Atdaktoplkwv Imoudwv tou Tunuoato¢ Mapketivyk & Emikowvwviag ko
oto tnA.: 210 8203 622.

ABnva, 11 ZenteuBpiov 2019

O Mpo6edpog tou TUAUATOG O Mputavng

* *

KaBnyntri¢ BAdolog ZtaBakomouAog KaBnyntig EppavounA A. MNakoupakng

* OL uTTOoYPAPEC UTTAPYOUV OTO MTPWTOTUTO TTOU SLATNPEITAL OTO APYELO TOU POPEX.
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